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This is the first edition of our newsletter “Above Board”, which is 

aimed at educating and informing municipalities about issues involving 
privacy and access to information, and about their roles and 

responsibilities in relation to the Access to Information and 
Protection of Privacy Act (ATIPPA).  The decision to create this 

newsletter arose from the responses we received to a survey we 

conducted in late 2010/early 2011 (ATIPPA Public Bodies Survey). 
The responses from municipalities made it clear that there remains a lack 

of awareness of the legal obligations of municipalities under the ATIPPA, as well as the role that 
must be played by municipal Access and Privacy Coordinators (as explained on page 3). In this 

inaugural newsletter we hope to shed light on these topics and offer some resources for 

municipalities to better service their mandate under this important law.  

“The manner in 
which public 

bodies respond to 
our involvement 
is a key factor in 
how the public 

measures the true 
commitment of 
the government 

and its agencies to 
the principles and 

spirit of the 
legislation.” 
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A  Q U A R T E R L Y  N E W S L E T T E R  P U B L I S H E D  B Y  T H E   

O F F I C E  O F  T H E  I N F O R M A T I O N  A N D  P R I V A C Y  C O M M I S S I O N E R

All municipalities are considered to be public 
bodies as defined by the ATIPPA, and are 
therefore subject to the ATIPPA. The ATIPPA 
allows people to file access to information 
requests to municipalities, and requires 
municipalities to protect the personal 
information of their residents which is in their 
custody or under their control. 

The purpose of the ATIPPA is to make public 
bodies more open and accountable and to 
protect individual privacy. The legislation 
governs access to records in the custody of 
or under the control of a public body, and 
sets out requirements for the collection, use 
and disclosure of personal information 
contained in the records of public bodies.  
 

Access to Information and Protection of Privacy Act (ATIPPA)

Access & Privacy

mailto:commissioner@oipc.nl.ca�


The Access to Information and 
Protection of Privacy (ATIPP) Office, 
Department of Justice, oversees the 
implementation and coordination of 
the ATIPPA, and carries the primary 
role for training access and privacy 
coordinators. That office should be 
the first point of contact for any 
questions about a particular access to 
information request, or about advice 
involving the collection, use or 
disclosure of personal information.  

Some of its key functions include:  

providing education and training to public 
 bodies; 

providing leadership and advice in 
 interpretation and administration of the ATIPPA; 

liaising with Access and Privacy  Coordinators  
 in each public body; 

ensuring that appropriate processes are 
 implemented and maintained in each public 
 body. 

The ATIPP Office 
Who They Are and What They Do? 

To assist you       
in continuing to  
provide quality 
service to 
applicants, the 
ATIPP Office 
maintains 
online support 
in the  form of 
policy and 
procedure 
manuals, 
FAQ’s, ATIPP 
training, and 
information on 
how to handle a 
privacy breach.  

Contact Information:  Access to Information and Protection of Privacy Office 
 Department of Justice, 5th Floor, West Block, Confederation Building 
 P.O. Box 8700, Station “A”, St. John’s, NL  A1B 4J6 
 Telephone: (709) 729-7072 or Fax: (709) 729-5466 

The OIPC  - Who We Are and What We Do? 

The Commissioner 

Ed Ring has had a long and distinguished 
career in the Canadian Armed Forces (Army) 
spanning 34 years, serving with both the 

Regular and Reserve components.  
 
Mr. Ring began his employment with 
the provincial public service as 
Director, Policing Services with the 
Department of Justice for four years. 
Subsequently he moved to the Public 
Service Commission in 1997 and 
initially worked as a Staffing Officer, 
and from 2002 – 2007 as Director of 
Appeals and Investigation Division.  
Mr. Ring was appointed Information 
and Privacy Commissioner for 

Newfoundland and Labrador on December 
17, 2007 and was reappointed for another 
two year term on June 24, 2010. 

The Office of the Information and Privacy Commissioner 
(OIPC) is an independent Office of the House of 
Assembly.  It is comprised of a Commissioner, Assistant 
Commissioner, Access and Privacy Analysts, a Mediation, 
Communications and Policy Analyst, a Business Manager 
and support staff. The Commissioner has a broad range of 
responsibilities and powers under both the ATIPPA and the 
newly proclaimed Personal Health Information Act (PHIA).  
 
Normally, a public body (such as a municipality) would not 
have much direct contact with the OIPC unless there has 
been a privacy complaint made against the public body, or 
unless a member of the public has filed an access to 
information request to the public body, and they are not 
satisfied with the response. In those cases, the individual 
can come to the OIPC to ask us to conduct a review. If 
that happens, we will contact the public body to advise 
that the complaint or request for review has been made, 
and we will explain the process from there. More often 
than not, we tend to resolve these matters informally, but 
when this cannot be done, the Commissioner will issue a 
formal report. To view our reports, please visit our web 
site at www.oipc.nl.ca. 
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A good practice for 
municipalities would 

be to inform both the 
OIPC and the ATIPP 

Office whenever there 
is a change in 

coordinators. This will 
allow both of these 

offices to stay 
informed and work 

with you more 
effectively.  

Role of  Access and Privacy Coordinators  

Under the ATIPPA 

Designation of Head by Local Public Body 

Designation of head by local public body  

66. A local public body shall, by by-law, resolution or other instrument, designate a person 

or group of persons as the head of the local public body for the purpose of this Act.  

Designation and delegation by the head of a public body  

67. (1) The head of a public body shall designate a person on the staff of the public body to  

(a) receive and process requests made under this Act;  

(b) co-ordinate responses to requests for approval by the head of the public body; 

(c) educate staff of the public body about the applicable provisions of this Act;  

(d) track requests made under this Act and the outcome of the request; and  

(e) prepare statistical reports on requests for the head of the public body.  

(2) The head of a public body may delegate to a person on the staff of the public body 

 a duty or power of the head under this Act. 

Municipalities often choose the Town 
Clerk or Town Manager to fulfill these 
roles, but are free to choose any 
individual or group to act as the “head”, 
while any employee can be chosen to 
take on the role of “coordinator”.  In 
many smaller municipalities these roles 
may be combined.   
 
For further advice on compliance with 
these provisions, please contact the 
ATIPP office.   

Sections 66 and 67 specifically set out 
the responsibilities of “local public 
bodies” and “public bodies” with 
respect to the ATIPPA. Municipalities 
are required to designate a “head” 
and a “coordinator,” often referred to 
as an access & privacy coordinator. 
The legislation places the onus on the 
head to administer provisions of the 
ATIPPA and the head will be 
accountable under the Act, however, 
the head is permitted to delegate 
responsibilities to a person on staff. 

A B O V E  B O A R D  N E W S L E T T E R  



Resource List 

http://www.justice.gov.nl.ca/just/info/schedule.html (ATIPPA, Regulations and Fee Schedule) 
 

http://www.justice.gov.nl.ca/just/department/branches/division/atipp.html (ATIPP Office) 
 

http://www.justice.gov.nl.ca/just/info/index.html (Department of Justice: Accessing Information and Protecting Privacy) 
 

http://www.justice.gov.nl.ca/just/info/municipalities_faq.pdf (Municipalities FAQs) 
 

http://www.justice.gov.nl.ca/just/info/access_policy_and_procedures_manual.pdf (Access Policy & Procedures Manual) 
 

http://www.justice.gov.nl.ca/just/info/privacy_policy_and_procedures_manual.pdf (Privacy Policy & Procedures Manual) 
 

http://www.justice.gov.nl.ca/just/info/privacybreach.html (Privacy Breach Protocol) 
 

http://www.justice.gov.nl.ca/just/atipp_training/index.html (ATIPP Training) 
 

www.oipc.nl.ca (Office of the Information and Privacy Commissioner) 

  Records in custody 
 (possession) or 
 under  control 
 (authority to manage) 
 of a municipality are 
 subject to the ATIPPA 
 (unless a specific 
 exclusion applies) 
 [section 5(1)]. 
 
Destruction of 

records should be in 
accordance with your 
records retention 
regulation or 
resolution [section 5
(2)(b)], unless an 
individual’s personal 
information was used 
to make a decision 
directly affecting them, 
so that you must 
retain that information 
for at least one year 
[section 37]. 

TIPS 

 
 

A key tool for municipalities to 
be familiar with is the ATIPPA 
legislation itself, along with its 
Regulations and Fee Schedule. 
These documents are 
essentially the “rule 
book” when it comes to 
access to information and 
protection of privacy 
issues. Other very 
important tools are the 
Access and Privacy Policy and 
Procedures Manuals published 
by the provincial Department of 
Justice, ATIPP Office.  

P A G E  4  

 
Tools to Help Your Municipality Comply with ATIPPA 

These Manuals offer information 
on the proper policies and 
procedures to adopt in order to 
ensure compliance with the 

ATIPPA. They also include 
sample letters and forms 
which can be adopted for use 
by a municipality when they 
are preparing a response to 

an access to information 
request, or in the event of a 
privacy breach. The Manuals 
produced by the ATIPP Office will 
help you translate the ATIPPA itself 
into helpful, everyday practices. 

A B O V E  B O A R D  N E W S L E T T E R  

http://www.justice.gov.nl.ca/just/info/schedule.html�
http://www.justice.gov.nl.ca/just/department/branches/division/atipp.html�
http://www.justice.gov.nl.ca/just/info/index.html�
http://www.justice.gov.nl.ca/just/info/municipalities_faq.pdf�
http://www.justice.gov.nl.ca/just/info/access_policy_and_procedures_manual.pdf�
http://www.justice.gov.nl.ca/just/info/privacy_policy_and_procedures_manual.pdf�
http://www.justice.gov.nl.ca/just/info/privacybreach.html�
http://www.justice.gov.nl.ca/just/atipp_training/index.html�
http://www.oipc.nl.ca/�

	Contact      INFORMATION

	May 2,2011

	VOLUME 1, ISSUE 1

	A quarterly newsletter published by the 

	Page #

	ABOVE BOARD NEWSLETTER

	Page #

	Role of  Access and Privacy Coordinators 

	Under the ATIPPA

	Designation of Head by Local Public Body

	ABOVE BOARD NEWSLETTER

	Page 4

	ABOVE BOARD NEWSLETTER



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



